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The Chief General Managers
All Telecom Circles & Telecam Districts
Bharat Sanchar Nigam Limited

Sub: Directions/ amendments in Project UDAAN.

This office has been taken the feedback from warious territorial circles regarding the
difficulties faced by field staff for smooth functioning of Project UDAAN. Based on those
feedback and suggestions, amendment in Project UDAAN with the approval of Director (CFA)
are as follows:

i, MAseem & LFMT may be part of LL in Project UDAAN. One Aseem connection may be
consider as  LL connection.

ii. Sales of Mobile connection, Topup/Recharge voucher & other services are also be
permitted by the Sales Associates of Project UDAAN,

iii. Mobile connections provided to Sales associates may also be permitted to call the
other operator numbers without changing the ceiling of call limit.

. Incentives / reimbursernent may be paid positively by next month.

S e

Anil Jain
CGM, NCNGN
BSNL, New Delhi

Copy to:

1. Director CFA/ EB, BSNL Board for kind information please.
2. ITPC to develop necessary modifications in software to accommodate above
amendments.
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